Performance Standards and Targets [RFFIZE K BIE

Service Type

AR5 48 Al

Immigration Clearance Standard Waiting Time (Min) Target

EARRE RESZRER (DiE) HiZ

Hong Kong Resident - All Immigration 15 98% of travellers
Control Points B4O 2N+ \WiRE

HEER-FIBLARESII

Visitor - Airport Control Point 15 95% of travellers
-5 E L B Z T ARRE
Visitor - Other Immigration Control Points 30 95% of travellers
shE-HAth A IREHIL BN ZNThRE
Remarks:
EE

*  These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

« HEREZTKERIASIES  XNfdEEF0 REMEBER - AIRUNLUIER -
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Service Type

Ax #5485 Al
Nationality Matters Standard Processing Time at Counter (Min) | Due Day for Issue (Upon receipt of all necessary
HEEE BRI IR (988 ) documents)

ZEE FRVEIIR ( EWRIZ B PABEXHE )
Declaration of Change of Nationality 30 Confirmation letter will be issued on the same day
BRI [ 55 R RO RN H 253
Application for Naturalisation as a Chinese - 80% of the applications will be finalised within 3 months
Nat@onali and Restoration of Chinese BN N \+tWeETE=EANEESE
Nationality

PO = B B 58 K W 18 o B B 8 RV ER 35

Application for Renunciation of Chinese - 80% of the applications will be finalised within 2 months
Nationality BOZN\THEBEIEMERNEETE
R PRI FERERRE

Remarks:

EE

e These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

o GEREEZCHERISIED  NEHERZED REMIBR - AR JUER -

o Applicants will be advised, if necessary, of the time to wait before their applications are processed.

« MEFE FEASESNEMPNPFEIERZAFTERZDERE -
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Service Type
AR 7% 48 Al

Registration of Births, Deaths and | Standard Processing Time at Counter (Min)

Marriages EERIEEERIERE (D)
HAE - AT RIBIRER

Birth Registration
HAEEE

Death Registration
§E t 1‘Q =

Giving of a Notice of Intended Marriage
B‘:ﬁ mA #EE %D ==

Search of Birth or Death Records
BB AT o8k

Issue of a Certified Copy of a Birth or Death
Certificate (if search of records is not
involved)

ZBRENSETREREZE S AN IE
_l\\aﬁf5 )
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30

30

30

10

10

Due Day for Issue (Upon receipt of all necessary
documents)

ZE FRVEIIR (WRIZ BB HE )

Registration procedure will be completed on the same day

SRR O ERIH e

Registration procedure will be completed on the same day

BrCiEFF ol ERIH TR

Filing procedure will be completed on the same day

ERE ORI

7 working days (Issued within 10 minutes if the birth or
death records concerned have been converted into
computer records)

TEIEX (MBEENEERSETAHCERSE
foif - AIFIEERYET0ERRR)

7 working days (Issued within 10 minutes if the birth or
death records concerned have been converted into
computer records)

TEIEX (MBEENEERSETAHCERSE
#ix - AIFFEMEIBESUE + D ENRR )



Service Type

Ax #5485 Al

Registration of Births, Deaths and | Standard Processing Time at Counter (Min) | Due Day for Issue (Upon receipt of all necessary

Marriages BN EIBIRT (Hig) | documents)

BaE - ST RIEWEET SRR FRVEARR (BRI BB X H12 )

Issue of a Certified Copy of a Birth or Death 10 10 working days (Issued within 10 minutes if the birth or

Certificate (if search of records is involved) death records concerned have been converted into

FERL LN T BREOLBE N NF computer records)

s ) HETIER (MBI ERIE A8 BB R B
Aok - AIPTRMERSUET0ERNZER )

Search of Marriage Records and/or Issue of 10 7 working days

a Certified Copy of a Marriage Certificate +ETIEXR

HEEELCHEN / IRBEERENZ

ag &l A

Application for Certificate of Absence of 10 7 working days

Marriage Record +ETIEXR

BRI RAGBACEEIRE
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Remarks:

af

o Working days denote Monday to Friday excluding general holidays.
o ITFRIEEH—ZEWH - ATEREAERS -

e These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

o GEREEZCHERASIED  NEiHEREZED REMIBR - AR JTUER -

o Applicants will be advised, if necessary, of the time to wait before their applications are processed.
- WAFZE FREAGESHEMMNFFERIEEZAFTSHESVER -
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Service Type

Ax #5485 Al
Registration of Persons Standard Processing Time at Counter (Min) | Due Day for Issue
AFEF EERNZERIBRE (D& ) %= 3458 FRVHABR
Registration for a Hong Kong Identity Card 60 5 working days
FREBENE hfe TIER
Remarks:
EE

e Working days denote Monday to Friday excluding general holidays.
o ITFRIEEH—ZEHMH - ATEREEERS -

e These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

o GEREEZCHERASIE  NEHERZED REMIBFR - AR JTUER -

o Applicants will be advised, if necessary, of the time to wait before their applications are processed.
« WEFRE FFAZESHNEMMENPBESIERZAESEZSVER -
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Service Type
AR 7% 48 Al

Travel Documents Standard Processing Time at Counter (Min) | Due Day for Issue

AT S EBRNEEEEBE (H8E) (Upon receipt of all necessary documents)
ZEE FRVEIIR ( EWRIZ B PABEXHE )

HKSAR Passport 30 a. First application for, or replacement of HKSAR
BERRITINE ER passport : 5 working days

a. BEXRFFARBEERHTHEER : AETIEX

b. Application for HKSAR passport for children under 11
not holding a Hong Kong permanent identity card : 10
working days

b. Kiwm 11 HELESAEEXAMERSMNENT
EFFEERATHEER : HELEX

HKSAR Document of Identity for Visa 30 5 working days

Purposes AETEX
BEGATHERREENE

HKSAR Re-entry Permit 30 To be issued on the same day
HERATHEREER EIHZ53

HKSAR Seaman’s Identity Book 30 To be issued on the same day
FERRTHREES DR BN H %53
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Remarks:

af :

o This standard does not apply to applications involving doubtful claims of Chinese nationality, uncertain claims of custodial rights over applicants under
18, and travel document applications due to loss, damage or amendment of personal particulars.

o ISEEWABRRMUNHFEER  PEABENPEEREER EEABEY BRUTMBEATEESEMSBNEEIL AR - LUKAEE
K~ BRI EEAER MR HRUIRITE A -

o Working days denote Monday to Friday excluding general holidays.
o ITFRIEEH—ZEHMH - ATEREEERS -

e These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

o GEREEZCHERISIED  NEHERZED REMIBR - AR JUER -

o Applicants will be advised, if necessary, of the time to wait before their applications are processed.
- WAFE FFEAGESHEMMNFFRIEEZAFTSHESVER -
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Service Type
AR 7% 48 Al

Visas and Permits

Zxra MET Ol RE

Entry Visas and Permits for Visit
B ki N\ IR 2558 KT Ol 3&

Entry Visas and Permits for Employment
HBTIF AR RE KEFolRa

Entry Visas under the Working Holiday Scheme
TAREAA IR 2R

Other Entry Visas and Permits
HAth AIR3558 K EF Ol

Entry Permits for Mainland Fisherman Deckhands

AR T#EARFO]

Pre-arrival Registration for Taiwan Residents

SEERBPARESR

Visit Permits for Taiwan Residents for a Stay of 30 Days
BERERHE 30 ROMREFIE
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Target (Upon receipt of all necessary documents)

BR (BRI =8 FEXHE )

100% of the applications will be finalised within 4 weeks
PrESRBH o ENEZANEETE

90% of the applications will be finalised within 4 weeks
BN ZATHBHEoENEZEHANEETE

100% of the applications will be finalised within 2 weeks
PRESH oM EZ AN EIETE

90% of the applications will be finalised within 6 weeks
B ZNTHBHEoENEERANEETE

95% of the applications will be finalised within 5 working days
B ZNTANBFEIELE TIFRANEETSE

100% of the applications will be finalised with results made known to the
applicants on the day of application

AR OUERREERERETEWEERBANEFHE

100% of the applications will be finalised within 2 working days
PRESB O EmE LIFRNEETE



Service Type
AR 7% 48 Al

Visas and Permits

BB R E

Multiple Entry Permits Issued to Chinese Residents of Taiwan
Working, Studying or Residing in Hong Kong

RREBLIF  MEBENEENSEEEERINZSRAROE

HKSAR Travel Pass
BEBAITHE R E T

HKSAR Certificate of Entitlement to the Right of Abode
BERATH R EEEERSE

Remarks:

EE

e Working days denote Monday to Friday excluding general holidays.
o ITFRIEEH—ZEWH - ATEREAERS -

Target (Upon receipt of all necessary documents)

BR (BRI =8 FEXHE )

100% of the applications will be finalised within 5 working days
PhESBFUERE LIFRANEETE

100% of the applications will be finalised within 3 weeks
PhESRFUE—EE2HANEETE

95% of the applications will be finalised within 3 months
(This standard does not apply to applications involving doubtful claims on
parent/child relationship or doubtful information.)

BAZNTHENFRIE=ARANEETE
( IREABERREFALREBHE BB GRERNERFROESE - )

e These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

o GEREEZCHERISIED  NEHERZED REMIBR - AR JUER -
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